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Q.1 Explain McKinsey’s 7s management model for an organization describing various 
hard and soft elements. 

(5) 

Q.2 Write a note on TQM with reference to pharmaceutical quality management. (5) 

Q.3 Write an account of six system inspection model of USFDA. (5) 

Q.4 Differentiate between Corrective action and Preventive action and explain their 
importance in Quality Management System. 

(5) 

Q.5 Explain the benefits, basic principles and methodology of ISO 14000 family of 
standards. 

(5) 
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