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Q.1 what is service? Explain characteristics of service and classification of different service. 

              (20) 

       OR 

Q.1 Give a brief explanation of "make in India" movement with the reference to emerging 

opportunities in business. 

Q.2 what is management? Explain its characteristics and importance   (20) 

       OR 

Q.2 Explain – ‘POSDCORB’ and state its limitations. 

Q.3 what is planning? Explain process of planning with various stages and different part of 

planning.             (15) 

       OR 

Q.3 Give a definition of planning and discuss the advantages and disadvantages of planning. 

Q.4 Discuss in detail the characteristics of ideal organization.     (15) 

       OR 

Q.4 Discuss the guideline principles of organization 
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