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PRELIMS PAPER 

BUSINESS COMMUNICATION


BCOM - 3      
· Answer the following questions: (70 marks)

Q.1 :  Explain the meaning and process of communication .                                            (20)
Or

Q.1 : Write a note on oral communication .                                                                        (20)
Q.2 :  Explain advantages and disadvantages  of oral communication.                           (20)
Or

Q.2 :  Write a note on grapevine communication.                                                              (20)
Q.3 :   Explain meaning and the  characteristics of written communication.                   (15)
Or

Q.3 : Discuss the importance of “feedback” in effective communication.                        (15)
Q.4 :   Explain the meaning and type of  Non-verbal communication.                              (15)
Or 

Q.4 : Write a short note on : formal communication.                                                          (15)      
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