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1 (@ Give definition of leadership and explain 10
leadership method. ‘
() State the various types of leadership. 10
OR .
1  Explain the meaning of directing and discuss 20

characteristics and guideline principles of directing.

2 What is informal group ? Discuss its characteristics. 20
OR
2  What is motivation ? Explain the characteristics of 20
motivation.

83  Give definition of control and describe its characteristics. 15
OR
3  Explain the guiding principles of effective control. 15

4  Short note : (any two)
(@ Importance of leadership
(b) Maslow’s law
(© Importance of control
(d) Characteristics of management of change.

(© Change management process.
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